
 

                                                            Terms and Conditions    

QUALITY:  First, Last and In-Process Inspections are done on every job we run. We do it right the first time and every 
time giving you “exactly” what you need. 

DMAC MACHINING LLC requires a purchase order to begin your project. When placing a purchase order with DMAC, 
Buyer confirms that Buyer understands and agrees to DMAC's Terms & Conditions. 

DMAC Machining prefers a solid model and drawing, with correct dimensions and tolerances of your component.  DMAC 
has the capability to convert virtually all CAD file types (SolidWorks, Parasolid X_T, STEP, IGES, ETC.. If you are unable 
to supply a model of your component, DMAC can model it for you.  

OFFERS: Unless stated otherwise, all offers made by DMAC Machining shall be valid for a period of thirty (30) days from 
such offer. Unless accepted by the Buyer within offer validity period, DMAC Machining reserves the right to withdraw 
and/or revise its offer. 

The prices offered by DMAC Machining apply only to the specific quantities, specifications, statement of work, delivery 
schedules, and terms and conditions set forth in DMAC Machining Offer. Quoted lead times are an estimate and are not 
guaranteed. Quoted lead times are in business days, not including weekends or holidays.   

Many factors may delay delivery examples: 

 - Current workload at the time your order is placed 
 - Machinery malfunction 
 - Engineering change order  
 - Quantity adjustments 
 - Machining complications 
 - Supplier delays 
 

PAYMENT TERMS: New and Current Customers: require 100% Payment in full unless other arrangements have been 
made. Payment on Delivery is preferred and will be required at time of delivery unless other arrangements have been 
made or noted.  

TERMS: Net 15 and Net 30 Terms are available (from the date of delivery /date buyer signs packing slip.) and will be 
offered after a payment history has been established.  Late payments not received on or by the agreed term will result in 
a cancelation of the terms agreement and future orders will require payment on delivery.   

TERMS: Invoices are to be paid in full within thirty (30) days of the date of delivery/signed packing slip. Interest shall be 
charged on all unpaid amounts after thirty (30) days of the date on of delivery/signed packing slip at the rate of eighteen 
percent (18%) per annum. All payments made by Purchaser shall be applied to the oldest outstanding invoice. If Buyer 
defaults in payment, Buyer shall pay DMAC Machining the cost of collection including reasonable attorney fees in 
addition to damages. DMAC Machining has the right to withhold delivery on this and any other product due to Buyer if 
invoices are unpaid 30 days after the stipulated term. 

EMERGENCY/RUSH/EXPEDITED: Services are available for at least 50% or more markup depending on the job 
complexity. 

DEPOSITS: 35% or more depending on the job for materials and or tooling may be required for any manufacturing or 
fabrication unless other arrangements have been made or noted. 

PRICE OF MATERIALS: Quotes is based on the present cost of materials at the time the quote was submitted. Buyer is 
responsible to pay for any increase in cost of materials purchased by DMAC Machining. Buyer will be notified at time of 
material purchase of any increase in cost of materials. 

CANCELLING AN ORDER: An order cannot be cancelled once materials/tooling/shop time have been incurred. Please 
CONTACT US to discuss your options. 

REFUND POLICY: Please CONTACT US to discuss your options. 

SETUPS/FIXTURES/TOOLING: All machining operations require setting up the machine tool. Depending on the 
complexity of Buyer's component, setups can range from a few minutes to several hours. Custom fixtures are necessary 
to machine many components, additional material may need to be procured to machine your component. DMAC 
Machining uses a variety of standard cutters, occasionally features on Buyer's component require custom cutting tools. 
These tools and fixtures will be charged to the Buyer and maintained by DMAC Machining for Buyer's specific job.  



 

TOLERANCES: DMAC Machining adheres to ANSI Y14.5 Geometric Dimensioning and Tolerancing. DMAC Machining will 
adhere to Buyer supplied drawings, tolerances and, specifications. Unspecified dimensions will be assumed to have a 
tolerance of +/-0.005". 

 (X.) +/- 0.1" 

 (X.X) +/- 0.015 

 (X.XX) +/- 0.010 

 (X.XXX) +/-0 .005 

(X.XXXX) +/-0 .0005 
 

RE-WORK: DMAC Machining will re-work or replace any work completed by DMAC Machining and determined to not 
meet specifications. Component must be returned in the same condition it was delivered. 

ENGINEERING CHANGE ORDERS: Any revision to the design or quantity before production will void the quote provided. 
Once production has started, any and all changes will be implemented on the next order. If production must be stopped 
to accommodate the revision; cost, and lead time may need to be adjusted, please CONTACT US  to discuss your 
options. 
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